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DentaLab for QuickBooks Update Instructions 
If you need assistance, or have any questions please contact Mainstreet at 215-256-4535  
 
Please run the update on your server computer first.  If you have not updated since 
before July 2010(DQB Version 1.23) you need to download and install the one time 
update on your server computer before running the DentaLab Update. 
 

1. Point your web browser to http://www.mainstreet-systems.com/  

2. Click Support from the menu at the top of our page  

3. Click the Quarterly Releases link  

4. Click the DentaLab for QuickBooks Update link, this link will also specify when the 
update was released, for example “DentaLab for QuickBooks Update October 2011”  

5. Contact Mainstreet for the correct login information.  

6. Save the update to a location you can easily access like your Desktop.  

7. Close all components used by DentaLab, including DentaLab itself QuickBooks can 
remain open. 

a. Remote Connector(server only, versions 1.27 and earlier) 

 

i. Right click, click show, click the exit button in the middle of the window. 

b. Remote Connector(server only, versions 1.28 and later) 

 

i. Right click, click exit. 

c. Notificator(server only)  

i. Right click, click exit. 

8. Run the update by double clicking. Follow the instructions on screen, if you have any 
questions please contact DentaLab Support.  

9. After running the update, before you click Finish see that every step if followed by the 
word Done. If any steps don't say Done or a message is shown forward this text to 
Mainstreet and we can tell you what is preventing the update.  

10. Start the remote connector by going to Start > All Programs > Startup > MSSI Remote 
Connector 

11. Start the Notificator(if it was running previously) by going to Start > All Programs > 
Startup > Notificator 

 
After your server computer is updated follow these same steps on client computers.   
 


